Turingsign Certificate Insurance Protection Plan
9. Liability Limits: The disclaimers and liability clauses contained in the Practices and Policies referred to
in Clause 2 of this agreement operate with regards to all claims arising in relation to certificates and
certification services provided by WISeKey and TuringSign.
10. Liability Limits - Caps per Product Line: If TuringSign and/or WISeKey breaches the warranty, and if
you meet the requirements specified in this agreement and are in compliance with this agreement, then
the reimbursement cap according to the class of the certificate and the product line is specified in the
table below in Swiss Francs:
Class

DV

OV

EV

Product Line
Basic DV
Advanced DV
Premium DV
DV Wildcard
Basic OV
Advanced OV
Premium OV
OV Wildcard
Basic EV
Advanced EV
Premium EV

Liability Cap (in CHF)
Maximum Aggregate per
Aggregate Liability
Certificate Liability
10,000
500,000
25,000
750,000
50,000
1,000,000
50,000
1,000,000
100,000
1,250,000
200,000
1,500,000
250,000
1,750,000
250,000
1,750,000
300,000
2,000,000
400,000
3,000,000
500,000
4,000,000

Whereas:
10. 1. “Aggregate Liability” is the aggregate liability limit towards all End users, Relying Parties and any
other entities that are not Subordinate PKI Entities for the whole of the validity period of certificates
issued by the Root CA (unless revoked or suspended prior to its expiry) towards all persons with regard
to such certificates.
10. 2. “Maximum Aggregate per Certificate Liability” is the maximum aggregate per year liability on
such certificates.
10.3. “Global Liability”: The total liability for all damages sustained by all Relying Parties is CHF
5,000,000 in the aggregate as specified in the WISeKey CertifyID Certification Practises Statement
(“WISeKey CPS”). WISeKey administers all claims on a first-come, first-serve basis. You may only make
one warranty claim related to a transaction regardless of whether you relied on multiple products and
services on the same website. If the applicable aggregate limit in the table in this section is met, then
you waive WISeKey of any liability for all remaining unreimbursed unauthorized charges.

